
 

Stoke-on-Trent Virtual School 16-18 Young People in Care and Care Leaver Learner Support Agreement 

Introduction 
Young People in Care and Care Leavers face significant challenges because of the circumstances that brought 
them into care and the way they may feel once they are in care.  
This agreement expresses our commitment as ‘partner providers’ to ensuring these young people achieve 
economic well-being through high quality post 16 education and training.  
 
Our Principles and shared practice: 

 We are prepared to be challenged by the question: ‘Would this be good enough for my child?’ 

 Our young people will be safe and feel safe in education and training.  

 We will work together to develop education and training that meets the needs of all our young 
people. 

 We will ensure young people get into the right provision and get the support they need to stay there. 

 We will ensure information is shared with due regard for safeguarding, confidentiality and data 
protection and in line with the purposes and ethos of this agreement. 

Social Care will:  

 Ensure each young person has a team and a ‘key worker’1, who will carry out all the actions below: 

 Meet with the provider:  

 if the young person may need extra support, before the course starts, or at the latest within a week of 
the start of the course,  

 or otherwise by the end of October of Y12. Invite careers. 

 Share safeguarding information, or other information that may impact learning – e.g. change of living 
arrangements 

 Respond to an emergency within 3 hours and an urgent request within 24.  

 Attend consultation events/ ‘parents’ evenings’ and call extra meetings where there are problems. 

 Ensure that there is a ‘PEP/EPP’ [education plan] which is updated at least 6 monthly in consultation 
with careers and the provider2 . 

 Ensure that actions in the PEP/EPP are fulfilled to timescales.  

 Inform the provider if the key worker changes within five days. 

 Send the completed EPP document to the provider, following the meeting, within 10 working days 
 
Careers will:  

 Ensure that all young people in care from Y9 have a named careers adviser3. 

 With the young person develop a detailed and supported plan for ETE [Education Training and 
Employment] from Y9. 

 Ensure the ETE plan is recorded in the PEP/EPP and review it six monthly. 

 In the summer term of Y11 contact each provider with whom young people have a September offer to 
advise them of which children are in care. 

 Advise the ‘key worker’ to call a meeting where the young person needs extra support. 

 Share any updates to the ETE plan with the ‘key worker’. 

 Attend the review of the EPP [and EHC if the young person has SEN] before the end of October of Y12, 
with the provider and key worker. 

 
Provider will: 

 Provide a designated tutor or equivalent, who will be a first point of contact for social care, careers, 
young people and who will provide pre-application advice, visits, guidance etc.  

                                                 
1
 We call our small social work teams ‘PODs’. Key workers may be the social worker, social work assistant, carer, careers adviser or 

other support worker. 
Key workers will be identified in the EPP [Post 16 Education Pathway Plan] 
2
 This plan is called a PEP [Personal Education Plan] to 16 and an EPP [Education Pathway Plan] post 16. It covers the young person’s 

aspirations, ability and needs.   
3
 In Stoke to age 16 careers are the responsibility or our careers service. Post 16 and out of Stoke careers are the responsibility of the 

provider 



 

 Notify the Virtual School of the name of the designated tutor and notify the Virtual School if this 
changes. 

 Develop a robust means of identifying young people in care and care leavers, including a tick box on 
the application form. 

 Have the information necessary to safeguard the young person. 

 Ensure each young person has a mentor who:  
o provides support and advocacy for the young person 
o is able to meet with social care, key worker and or careers to support the ETE Pathway. 

 If there is potential placement breakdown, including any temporary suspension or fixed term 
exclusion, inform the key worker by phone and Virtual Head by email on the day it occurs and the key 
worker in writing within 48 hours; call a professionals meeting prior to any meeting with the young 
person to ensure all are aware of key care and education information; and then hold a meeting to 
resolve issues with the young person and key person[s] from social care including the ETE key worker, 
and specialist careers adviser. 

 Not permanently exclude or terminate the young person’s course/contract without following the 
procedure above and ensuring that the specialist careers adviser has been involved and Virtual School 
consulted. 

 Ensure employers actively partnered with support this agreement. 

 Ensure high quality, independent careers advice and guidance is provided. 

 Track learner progress and attendance and share retention, outcome and value added data. 
 
Virtual School for Children in Care and Care Leavers 

The Virtual School for Children in Care and Care Leavers carries the local authority corporate parenting 
responsibility to promote the education of children in care and care leavers. The Virtual School:  

 Promotes high aspirations and raises achievement, through challenge, support, targeted intervention; 

 Ensures that children in our care access and do well in high quality learning, which leads them onto a 
long term education, training and employment pathway; 

 Works closely with all those directly and indirectly in providing education and support to ensure they 
understand the issues and challenges facing Children in Care and Care Leavers and their role in 
working together proactively to respond to and overcome them; 

 Tracks the progress of all 16+ learners. 
 
Provider details and signature* 

Provider Name  
 

Name of signatory to this agreement  
 

Role of signatory to this agreement  
 

Signature 
 

 

Name of designated tutor or 
equivalent 

 
 

Designated tutor email  
 

Designated tutor phone  
 

*we will add this information to our Partner Provider List and share with other professionals unless advised otherwise 
 

Local Authority Contact Details 

Designation Name email phone 

Head of Virtual School Tony Clifford tony.clifford@stoke.gov.uk 07920285995 

Signature  
 

Strategic Manager Children in Care Sue Hammersley sue.hammersley@stoke.gov.uk 01782 231970 

Signature  
 

Strategic Manager 14-19 Derek Brough derek.brough@stoke.gov.uk 01782 238518 

Signature  
 

 


