
 

– Do you know your rights? 

 

 
Friday November 29th 2013 is Carer’s Rights Day, and it is a great opportunity for you to find out 
about your Rights, and know where to go to access Advice and seek Support. 
 
Caring for an ill or disabled family member/friend can be extremely challenging without having to 
fight to find and access financial and practical support. That is why, as well as raising awareness of 
the needs of carers with the public, decision makers and professionals we are also encouraging 
you to: 
 

 Make sure that you are claiming the benefits that you are entitled to: 
 
It is estimated that millions of carer’s benefits are not claimed each year, so therefore it is vital 
that you claim what you are entitled to because: 
 

 Carer’s Allowance can help protect basic State Pension entitlements for carers under State 
Pension Age 

 Carer’s Allowance will help carers to build up a second pension pot  

 Older carers are vulnerable to missing out on extra financial help because the benefits 
system is so complicated 

 Nearly 8 out of 10 carers say they have become financially worse off since they became a 
carer 

 Long-term carers are more likely to find themselves on means-tested benefits 

 Financial worry can affect carers’ health 

 

 Make sure you know your rights:  
 

Many carers don’t identify or recognise themselves as such and miss out on support. This 
includes people who are new to caring and also those who have been caring for years, who 
sometimes aren't aware of their entitlements 

 

 Find out about what practical support is available to you:  
 
It's not just about benefits. Carers often do not realise practical support is available, like 
replacement care to give the carer time off, help with lifting and bathing, equipment and home 
adaptations, which can be vital in protecting carers’ health. It is therefore important to know 
what practical services and support you can get because: 

 

 Services can give some carers a choice about whether to continue working or not 

 The right equipment, technology and adaptations can give the person they care for more 
independence – and make things easier for carers 

 Services and equipment can help protect the carer's health from deteriorating 

 Breaks help carers keep social contacts and get time off – things everyone values 

 
 
 

http://www.carersuk.org/get-involved/carers-rights-day
http://www.carersuk.org/get-involved/carers-rights-day


 
Rights, advice and support – Three top steps to knowing your rights as a carer: 
 
1. Get a benefits check:  
 

Carer’s Allowance is the main carers’ benefit – offering a small income now, and National 
Insurance contributions which contribute towards your State Pension if you have given up work 
to care.  
 
But even if you can’t get Carer’s Allowance you should make sure you get a full benefits check.  
 
As carers often end up paying for things for the person they care for, a benefits check can also 
ensure that the right disability or older people’s benefits are being claimed. 
 
Other support might include council tax discounts, tax credits or help with fuel costs.  
 
For more information on the financial support available, visit www.stoke.gov.uk/carers or 
www.staffordshirecares.info or www.carersuk.org or ring the Carers UK Advice Line (0808 808 
7777) or the Citizens Advice Bureau (08444 111 444). 

 
2. Check if you can get practical support:  
 

As a carer you are entitled to a carer’s assessment from your local council, which could lead to 
you, or the person you are caring for, getting support to help with caring. 
 
You might even get different kinds of help if the person who needs care refuses support, and 
the assessment should also let you know about other sources of support, like carers’ groups, 
disability or older people’s groups in the area.  
 
Contact the Stoke-on-Trent Adult Social Care Contact Team on 0800 561 0015, or if you are a 
Young Carer (under 18 years of age) please call 01782 235422, to ask about a carer’s 
assessment or visit www.stoke.gov.uk/carers or www.staffordshirecares.info for more advice 
and information about local support.  

 
3. Make the most of the technology out there which can help:  
 

The City Council provides a Telecare and Lifeline service which provides, fits and maintains 
equipment such as pendants alarms, smoke detectors, bogus caller buttons and light sensors. 
This equipment is to help people stay safe around their home and is monitored from Stoke-on-
Trent based control centre. If support is needed, the team is there 24 hours a day, every day to 
answer calls and give assistance.  

 

Knowing that this support is in place and the person being cared for is safe can also help 
carers, by allowing them get out of the house, get a good night’s sleep or even to juggle work 
and care. 
 
For more information about the Telecare and Lifeline Service call 01782 234545 or visit 
www.stoke.gov.uk/telecare. Note: There may be a small charge for these services. 

 
 

To help you to understand your rights and what support may be available, Carers UK has 
produced a new version of their comprehensive guide to carers’ rights, titled Looking after 
Someone? A guide to carers’ rights and benefits which can be ordered free to carers by calling 
0800 808 7777 or downloaded free from www.caresuk.org. 
 
For any other information about help and support for carers in Stoke-On-Trent please call  
0800 561 0015, or if you are a Young Carer (under 18 years of age) please call 01782 235422, or 
visit www.stoke.gov.uk/carers or www.staffordshirecares.info  
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